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OUR PROJECTS
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BUSINESS EVENTS

ANNUAL SURVEY/
REVIEW

In February, we welcomed our
members to breakfast with us at
Park Plaza hotel while celebrating
the successes of 2024.
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Carolyn Brownell, Executive Director of FOR
Cardiff, presented to our businesses at this
more intimate and relaxed Annual Review,
delivering feedback from our Annual Survey
completed by over 120 of our member
businesses, and giving attendees insight
into our planned projects

for 2025.

ZERODEGREES
‘THE CARD’ EVENT

On January 22", member businesses were invited to join us at the
National Museum for ‘A Night at the Museum’ With the self-portrait
of Vincent Van Gogh as the centrepiece, 57 attendees put on their
glad-rags and privately toured the ‘Art of the Selfie’ exhibition,
whilst enjoying drinks, canapés, and expert insight on the exhibits
from the museum team.

Zerodegrees launched their new
outdoor summer terrace, and we
helped them celebrate by inviting
35 of our members to an exclusive
‘The Card’ event on May 15th.

Feedback from the attendees was overwhelmingly positive: “The
atmosphere was amazing, | enjoyed every part of it...The speaker

in the portrait room was very insightful and informed me of a lot of
things regarding [Van Gogh] that | wasn't aware of before”

The beer flowed and the pizza
circulated all evening, and guests
enjoyed a tour of the terrace and the
brewery, with beer samples along the
As well as enjoying the artwork and refreshments, members were way and a goodie bag to take home.
able to network with fellow businesses in the beautiful museum
surroundings: “the venue was excellent, it felt special and spacious,
enabling you to network easily. [It] felt relaxed and quite exclusive”.




The Easter half-term saw the return of dinosaurs to
St David’s Dewi Sant. 12 model dinosaurs were
installed on a trail that led intrepid dino-spotters
around the shopping centre, learning interesting
facts and taking pictures with the impressive models.

Almost 5,000 visitors completed their checklist and
returned it for a sticker and a sweet treat at the
end of the trail. 100% of visitors surveyed rated the
trail as good or very good. Businesses in St David’s
were surveyed during and after the installation.
Penhaligon’s said: “This always increases footfall -
happy kids - happy parents and then they shop to
drop! It was a really good week”.
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trail maps were guest interactions of visitors who completed feedback
handed out with the dino trail surveys rated it good or very good

CARDIFF AGAINST BUSINESS CRIME

Cardiff Against Business Crime (CABC) is the Business Crime Huggard, Cyber Crime prevention, Cardiff Council and the
Reduction Partnership in Cardiff city centre. First established City Centre Wardens to speak at the meeting, and have since
by FOR Cardiff in 2017, it was accredited by the National created and distributed a condensed version of the minutes,
Association of Business Crime Partnerships in 2019, and as well as a useful contacts document to businesses, to build a
secured another successful reaccreditation in February this more robust communication network.

year. CABC was also successful in securing the seventh annual
Working in partnership with local businesses, South Wales reaccreditation of Purple Flag by the Association of Town and
Police, Cardiff Council, and other stakeholders, CABC was City Management, illustrating that the night-time economy
established to deliver initiatives to detect and reduce crime in Cardiff city centre is safe and secure due to our robust

and anti-social behaviour in the city centre.In 2025, we are partnership.

working on revitalising the partnership, and saw a turn out
at our most recent meeting of over 40 attendees from both
businesses and partners. We invited representatives of SWP,



CBI WALES
ANNUAL LUNCH

FOR Cardiff was proud to sponsor this year’s CBI
Wales Annual Lunch, held at the Parkgate Hotel in
Cardiff on 1 May 2025.

The event brought together over 200 business
leaders, policymakers, and stakeholders to mark
the CBI's 60th anniversary and explore the future of
business in Wales.

As part of the event, Carolyn Brownell, Executive
Director of FOR Cardiff, joined a panel discussion
with First Minister Eluned Morgan MS.The
conversation focused on the key challenges facing
Welsh businesses and how the Welsh Government
can work in partnership with industry to drive
growth and innovation.

Carolyn said “It was fantastic to be part of such

a timely and important discussion. We know the
potential that Cardiff holds — but we also know
the pressures our businesses are under. We need
meaningful support, bold investment, and strong
partnerships between the public and private
sectors to unlock that potential.”
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POLITICAL ENGAGEMENT

HIGH STREETS UK:
CRIME FORUM

Carolyn Brownell represented Cardiff at the High
Streets UK: Crime Forum in London calling for urgent
action on safer high streets. High Streets UK warns
that, without reform, current systems cannot deliver
on Government ambitions to tackle high street crime.

Following the Safer High Streets Forum in London, High
Streets UK has set out a four-point policy proposal

to urgently tackle prolific offending, business crime,
anti-social behaviour, and organised criminal activity
taking place on the UK’s flagship high streets.

Carolyn said “FOR Cardiff delivers the Cardiff Against
Business Crime (CABC) partnership and works closely
with local stake holders including South Wales Police
to address crime in the city centre. These are national
issues faced by cities up and down the country and, if
adopted, the policy recommendations set out by High
Streets UK would provide real support to address the
roots of these problems. These policies would support
high streets and help to keep retail workers safe, in
Cardiff and across the UK

MEETINGS WITH PLAID CYMRU
AND WELSH CONSERVATIVES

As part of FOR Cardiff’s ongoing work to make sure
the interests of high streets are represented in

the next Senedd term, Emily Cotterill and Carolyn
Brownell met with Sam Kurtz and Sam Rowlands
from the Conservative Party, and with Plaid Cymru
Economy Spokesperson, Luke Fletcher MS, where
they discussed business rates, support for high
streets and other key issues.

These meetings are part of FOR Cardiff’s ongoing
political engagement ahead of the 2026 Senedd
elections.



FOR CARDIFF
STATISTIC s DECEMBER 2024 - JUNE 2025

21,466 1,135 1,016 85

Cleansing metres washed Pieces of chewing gum removed Graffiti tags removed Needles collected

TRAINING
130 14

Staff trained from 45 different businesses Courses, including Personal Safety, Vulnerability, First Aid & Fire Safety

99 49,470

Registered Safe Places People helped into taxis at Mill Lane and Wood Street

ri-v4 £9.5K £11K 90

Radios in use across the city centre Gift Card redemptions Gift Card sales Businesses on the scheme

ADDITIONAL INCOME
£23,400 2024 2024

To support FOR Cardiff projects ATCM Purple Flag re-accreditation Cardiff Against Business
in addition to the BID levy paid by achieved for Cardiff city centre Crime re-accredited as the
our members BCRP for Cardiff city centre

24’5 52 4 ¢ -31% reduction in shoplifting

Card users registered Pop-up events * Positive outcome rate up to 45.2 from 38.6.
« Significant reduction in repeat offenders.

¢ Reduction in vehicle offences, theft of bikes,
New offers include theft from vehicles.
» Successful partnership work with
businesses in Central Square to reduce day-

LU s H B ,RD C-MG- drinking and anti-social behaviour

3 slices and a 10% off when £7.50 lunch 10% off

salad from £4.99 purchasing a spa special
treament /
5 /




UBCONMING,
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August 26" First Aid Training FULLY BOOKED

IS S 5% Conflict Management Training FULLY BOOKED

UG L S G First Aid Training

October 14 First Aid Training FULLY BOOKED

CITY OF ARCADES 2025

Cycle to Work Day, taking place on 7th August 2025, is a global
initiative promoting sustainable commuting.“It's a great

chance to highlight the benefits of cycling—not just for the 2025 is the 70th anniversary of Cardiff receiving
environment, but for health and wellbeing too,” says Nia Wood- official capital city status. To celebrate, this year
Gaiger, Head of Sustainability at FOR Cardiff. our annual City of Arcades celebration will involve

70 days of events and experiences centred around
the 7 historic Edwardian and Victorian Arcades,

as well as St David's Grand Arcade and Queen'’s
Arcade.

From 11am - 2pm on the day, FOR Cardiff will host bike
marking, free maintenance checks, and highlights from local
partners like Pedal Power at Central Square. It's a community-

led celebration that makes cycling more visible and accessible
to everyone. Starting in September, five 2-week blocks will each centre

a different aspect of Cardiff’s famous arcades, giving the
hospitality, retail, leisure and accommodation sectors their
chance to shine!

CITY AMBITION FUND

June saw the launch of our first ever themed round of the
City Ambition Fund. The fund was oversubscribed with
applications with a sustainability theme and successful
projects from Keep Wales Tidy, the Huggard, and more will
be launching soon.

GET THE MOST OUT OF YOUR MEMBERSHIP
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